
RELOCATION INFORMATION FOR OUR SUBSCRIBERS
better seats. better sound. better access

Frequently Asked Questions
 
Q: Where will I be parking? 
A: Due to the construction work on the building’s support structure, the National Arts Centre garage 
will have 90 fewer parking spots. As a result, there may be delays and as such we recommend giving 
yourself extra time in order to arrive early. To assist patrons, we have also relocated a small number 
of accessible parking spaces as close to the lobby entrances as possible. Work in the parking garage 
will be completed by the beginning of the summer, 2016.
 
Q: Who determined my seats? 
A: Members of the Broadway Across Canada and National Arts Centre patron services teams 
handled the reseating. The team took months to examine all of the seating requirements and 
options to ensure that our valued Subscribers would be accommodated with the best seats 
possible. 

Q: How were my seats determined? 
A: The reseating team meticulously evaluated over 5,000 Subscribers’ seating locations. They took 
into consideration a number of factors based on the location of your current seat, the distance from 
the stage, distance to the side of the stage and proximity to an aisle. Their �rst priority was to 
preserve your experience as best as possible.  

Q: What is the payment due date in order to guarantee my seats? 
A: You will receive a renewal notice with an invoice and payment instructions. 

Q: I require wheelchair seating. Will I be guaranteed a seat in that speci�c area?  
A: One of the most dramatic changes in the Southam Hall renovation will be the addition of aisles 
through the main centre section of the orchestra level. This new layout will improve audience �ow 
and provide better seating options for our patrons in wheelchairs. 

Q: Who can I contact, or where can I go with questions and concerns? 
A:  It is of the utmost importance to us that valued subscribers such as yourselves enjoy the new 
Southam Hall and your Broadway Experience. If for any reason you are not satis�ed with your 
new seat location, or would like to discuss your subscription renewal, please call 613-947-7000, 
ext. 628. This special phone line has been set up for subscribers a�ected by Southam Hall’s 
changes and will be open Monday to Friday from 10 am to 5:30 pm until June 3rd, 2016. 


